
lndian Red Cross Society
National Headquarter

Blood Centre
1-Red Cross Road,
New Delhi-'l 10001

Notice lnviting tender

On behalf of Secretary General, lndian Red Cross Society, NHQ, Blood

Centre invites tender from the company/firms providing fully integrated and
fully automated NAT testing equipment on RT-PCR or on TMA to install the
NAT equipment with lab setting free of cost and to supply the reagents on
rental basis to the Blood Centre at the above address.

2. Scheoule of Events.
A. Start Date of receiving the quotation on 18.4.2025
B. End date of last submission on 8.5.2025

3. The sealed two bids- Technical bid and financial bid and demand draft for
EhilD in separate envelops should reach the Director, lndian Red Cross
Society. NHQ, Blood Centre, 1-Red Cross Road, New Delhi-'1 10001 latest by

05.00 PM, on 8.5.2025. The envelope containing the two bids and D.D for
EMD would be sealed and superscripted as under.

'Tender for providing reagents for NAT equipment on rental basis from
declaration of successful bidder.

4 The annual estimated quanlity of reagents would be about 25,000 NAT tests

5. Eligibility Criteria:

Il

The manufacturer/lndian Agents should have a licensed from the
Regulatory Authority of the country for sale/distribution of the equipment
in the country. The company/firm would submit the certificate from the
principal company.

The authorized agents who submil tender and process the same further
and enter rnto a contract against the requirement of IRCS, NHQ, Blood
Centre, for the above-mentioned equipment, reagents and consumables
manufactured by the firm/company, would have to produce in origin the
manufacturer's authorisation letter/form on the letter head of the
manufacturing firm/company signed by a person competent and having
the power of altorney to legally bind the manufacturer.

The physical technical demonstration in person would be done by the

company, if required.

The bidder shall comply with the policy/instructions issued by Drug
Controller.

Terms and condition:
The manufacturer/lndian Agents should have a licensed from the
Regulatory Authority of the country for sale/distribution of the equipment
in the-country. The company/firm would submit the certificate from the
principal company.

The agreement with the selected bidder would be initially for 2(Two)
years which can be extended to 5 (five) years with mutual consents
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The bidder would quote the price of Kit plus GST and cost per reportable
tests. However, the testing format would be decided by the user.

The bidder should specify the percentage of free reagents to the total
annual estimated quantity of tests, to be provided annually to IRCS,
NHQ.

The bidder shall quote the lowest price of the kit of the reagents being
charged by the bidder in any part of the country. ln case of proprietary
items, the bidder shall certify that the rates are reasonable and would
also provide proprietary article certificate.

The selected bidder is to ascertain to confirm/comply the technical
conditions contained in the enclosed NAT Specifications.

Regarding credit policy, the IRCS, Blood Centre shall pay the amount of
the supplied/accepted reagents within 30 days.

vl The TDS @ applicable rate will be deducted

IX The GST @ applicable rate will be charged

7. Tender received after the deadline or unsealed tender shall not be entertained
under any circumstances whatsoever it may be. ln case of postal delays tender shall
not be accepted /entertained.

8. The tenderer will have to pay Earnest Money Deposit (ENID) @ 2% of the bidding
amount to be calculated based on multiplying the cost of per reportable test with the
estimated 25000 NAT tests. The demand draft shall be drawn in favour of 'lndian Red
Cross Societv . Blood Bank' The demand draft for EMD must be in the separate
envelope containing the bids.

9. Bids received without demand draft of Earnest Money Deposit shall not
qualify for opening of bids.

10. ln case of unsuccessful bidder, the Earnest Money Deposits (EMD) will be
refunded back.

11. On award of the contract, the firm would have to deposit the interest free
Performance Security equivalent to 5% of the agreed estimated 25,000 tests
value. The EMD so submitted by the firm will also be adjusted in the
performance security.

12. The performance security will be refunded without any interest to awarded
company only after completion of the formalities i.e. satisfactory execution
of the contract and fulfilment of all contractual obligations.

13. Bids/tenders must be in the prescribed Performa on the letter head of the
firm duly signed by the proprietor/partner or their authorized representative.
ln case of signing of bids /tender by the authorrzed representative, letter of
author rzation must be attached with the quotation.

'14. No overwriting or cutting will be permitted in the rate. lf foupd
will be sumn]anly relected

.th quotation
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15. The
bids.

rate quoted must be valid for 180 days from the last date-receiving the

;;";;;';; ths rssue by the bidder shall be treated as agreed with the

16. The technically qualified Bidder who submits the minimum effective cost per

reportable test snatt ne considered as successful bidder and communication

tothateffectsha|lbe,.n"ou.'approved/decidedbythecompetent

condition

Authority

17. Catculation of the effective cost per reportable test by the lRcs' NHQ shall

be as f ollowin
Total
Annual
reportable
tests
Approx:
25000.

(A)
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24

Percentage
of free tests
to be
offered by
the bidder.

Net
reportable
tests after
deduction
of number
of free
tests
offered bY

bidder.

(B)

ln the rnvoice to be submitted by the successful bidder during the supplyrcf

r."ig""i. ih" GsT would be ,"'ntion"o separately' to avail the input of GST

by IRCS, NHa

lf the price of any item/GST is reduced due to any reason during the validity

of the rate contract tne contracioiwitt tortnwtth- notify IRCS, NHQ, Blood

C".t* t"g;i.j prlce reauciion and will charge reduced rates including

CSf rnste-aa of existing rates in the rate contract'

The awarded company/firm would depute a Cullilej. full time laboratory

technician in IRCS, NHQ, gtooO Centre to work in NAT lab at their own cost'

lRCs,NHo,reservetherighttoincreaseordecrease'quantityofNATtests
iil"Lr", oiin" tncs, NHo, rlgirding the quantity of material will be final'

Secretary General. IRCS reserves the right to reject any bids/tender with or

without assigning ,ny t."".on ln this re-gard the decision of the Secretary

General, IRCS, NHO will be final'

The selected firm shall enter into an agreement. with IRCS' NHQ' Blood

C".ti" "r'iG.p 
paper worth i'p"u" t-oo lone.hundred)' duly notarized'

*ni"n *f f be drawn after final selection of the bidder'

After successful of the contract, Performance Security would be refunded

t" ]it, tV lndian Red Cross Society, NHQ' Blood Centre

ln case of any dispute, the decision of the Secretary General of IRCS' NHQ

would be final.

Encl. Annex 1 (Format of Price bid)

Annex 2 NAT SPecification

Effective
cost of
one
reportable
Test after
Deduction
of

free tests.

CxD
25000

Effective
Cost of Net
reportable
tests after
deduction of
number of
free tests
offered bY the
bidder.

CxD

Cost per
reportable
test given
by the
bidder.

(D)

SI,
No

25

Total
number
of free
tests.

A-B=C



AnneXuls- t

Price Bid Form

To,

The Secretary Genera l,

lndia n Red Cross Society,

Nationa I Headq ua rter

Blood Centre,

1-Red Cross Road,

New Delhi-110001

Dear 5ir,

l/We------------- -submitted the quotation for enquiry No. QUOTATION FOR THE

cost per reportable test in the format of prlce bid along with the number of reagents to be offered
annually by the bidder for the supply of reagents to the lndian Red Cross Society, NHQ, Blood Centre,

1-Red Cross Road New Delhi.

2. l/We hereby offer the rates mentioned in the following price bid formats.

3. l/We offer the percentage of free tests to be offered annually, in the following price

The above-mentioned rates are inclusive of the cost of the technician who shall be deputed
by the firm at IRCS, NHQ, Blood Centre.
The above-mentioned price of kit is the lowest being charged by the firm/ Company in any part of
the country.

sl.

No-

Name of
rhe Kit/
Particu la r

Net rates of one kit
of reagents after
d iscount including
Lab

Setting/Consuma ble
plus salary of lab

tech nician.

Amount
Of GST

Total
Cost

includ ing
GST

(A)

Kit
size

(B)

Cost per
reportable
test

(A/B)

Perce ntage
of free
tests to be

offered
By the
Bidd e r

Contd-2

1. l/We thoroughly examined, understood and accepted terms and

conditions given in the NAT Technical Specifications.



Calculation of the effective cost per reportable test by the IRCS' NHQ shall be as following:

(Signature of Authorized Person)

Date:

Place:

Effective
cost of
one
reportable
Test after
Deduction
of

free tests.

CxD
25000

Effective
Cost of Net
reportable

deduction of
number of
free tests
offered bY the
bidder.

CxD

tests

Cost per
reportable
test given
by the
bidder.

(D)

Net
reportable
tests after
deduction
of number
of free
tests
offered bY

bidder.

A-B=C

Total
number
of free
tests.

(B)

Percentage
of free tests
to be
offered bY

the bidder.

Total
Annual
reportable
tests
Approx:
25000

(A)

sl
No



Annex-2
lndian Bed Cross Society
Ilational H eadslarterc

BLoad CeDtrc
Technicat Specif ie atior s for NAT (PCR/Tl,lA)

The system must be futty automated & True Watk away, NAT screening system for btood
donors screening onty, with process control from sampte pipetting to interpretation of
resu [ts.

The vendor shoutd specity the size, weight with mode[ and serial number Labetted on
machine having the feature of in-built system of Barcode reading with the capacity to
anatyse minimum 300 to 400 samples in 12 hrs inctuding deduction and discriminatory
test of poot samptes. The vendor shouLd atso specify whether our requirement of testing
is possibte in one machine or required more than one machine.

o The machine shoutd be fitted in the provided area of IRCS, NHQ, Btood Centre.
The principte of the assay shatt be based either on RT-PCR (Reat Time-PCR) or on TMA
(Transcription Mediated amptification) with the testing licensed btood for btood donor
sample.
The company shatl provide information about the testing abitity of the equipment on the
fottowing polnts:

Whether the testing platform is being carried out onty lD, on[y pool.ed OR both
testing mode. ln addition to this, the rates shoutd be specified based on the rates
of the kits and overaL[ consumables to be provided by the company,.
eustQlnizabte testinq conf igu rati on,

capalrI)l
eonl.nuous f eed al s-amptc.

oontinlro u s opc ra tolaee€ss LoLa n interrupted operation
e l'range lbe re a ge=!-Ltsleons unna btc whilcin opsalion
Whetlvitt be operationaL temperalurc lhrJmjdjlLleqUj[e,ment/ [imitations.

g and speclfv the ir minimum time farleslrlt
Aud ibte and vjs uat alarms (to€lquor system fau[sL

The system must perform atl steps from sampte processing and virat nucteic acid
extraction to target amptif ication and detection automatica[y in a singte tube.
The automation system provided must have the fottowing features and must provide
documentary evidence that it can be achieved.

A. Positive sampte identification with barcode scanning.
B. Manua[[y entered lDs possib[e.

C. Disposabte fittered tips must be used to prevent any carry over and cross
conta mination of samptes.
D. Leaks, fibrin clots and bubbte detection during aspiration and dispense cyctes, and
samptes and reagent can be detected and documented

a

a

a

a

o
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E. True [eve[ sensing or insufficient votume detection for sample and reagent can be
detected and documented.
F. The setected vendor/firm woutd suppLy EDTA test tube for specimen cottection.

5 Setected vendor/firm to ensure that the machine with NAT Lab work property and is not
affected by any deficiency/tack of harmony in the coo[ing system etc. for this purpose
selected vendor/firm for other required accessories inc[uding UPS with three hours back
up, furniture (Vibration Free Granite top tabte to keep the instrument working tabte set
ctc). ln addition, computer with latest configuration having software, network, antivirus
software/secu rity, backup system, storage of data and laser printer with scanner, civit
work etc as per instrument requirement. The setected company sha[[ provide and shatt be
responsibte for providing the infrastructure required to make the equipment and tab
functional. The machine and atl required software witt be provided /installed free of cost
which woutd be avai[able for entire period of contract.

6 selected vendor/firm must provide a comptete protocol for vatidation of the system in
retation to lnstattation Quatification (lQ), operationat Quatification (oe) and performance

Quatification (PQ). The selected company shatt provide certificate for instattation,
evatuation, validation and catibration of the equipment. The company shau. atso provide
one Technical PersonneI to operate the equipment during the entire period of
enforcement of agreement. The company shatt atso provide 5000 test regents and
consumabtes fr€e of cost for vatidation; triaI run and training which witt be in addition to
free reagents annuatty. The supptier woutd provide the documentation and training,
lnstrument operator manuaI describing att procedure inctuding maintenance and
cteaning of the machine, product inserts for assays, reagents and consumabtes, control
and catibrators with MSDS.

The cost of invatid tests inctuding run faiture tests (tike controt part faiture, hardware unit
controlfaiture) woutd be replacedfreeof cost by the company.
It is atso ctarified that the cost of onty vatidated test (after deduction of percentage of free
tests) would be paid by the IRCS, NHQ over and above 5000 test reagents and
consumabtes provided f ree of cost (FOC) for vatidation triaI run and training.

7

8

Assay Performance- they shoutd be abte to detect accurately the fottowing viraI markers
of (a) HIV-1 (att HIV variants inctuding subtypes), HIV-2 (att HIV variants inctuding
subtypes) and HIV-1: Dua[ target detection, (b) HCV genotype 1,2,3,4,5 and 6, (c) HBV
genotype A,B,C,D, E, F,G, H and pre core mutants. The system shoutd be stabte capabte of
detecting hepatitis B virus deoxyribo n ucle ic acid (HBV DNA), human immu nodeficiency
virus ribonucteic acid (Hlv-1 RNA) & (Hlv-2 RNA) and hepatitis c virus ribonucteic acids
(HCV RNA) in human ptasma or serum in singte unit btood Donation.
The reagents shoutd be stabte & ready to use at any Temp prescribed by manufacturer to
avoid any unnecessary detay or inconvenience. The setected company must provide
storage system with the storage capacity of 6,000 reagents at a time i.e. refrigerator and
deep freezer for storage of reagents.
The refrigerator and deep freezer must have temperature monitoring chart and atarm
system.
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q Barcode facitity shoutd be provided for identification of the proper reagent for verification
and cross check for correct reagent ptacement as wetl as to ensure the expiry and the tot
of the reagents and consumabtes. Instrument shoutd not attow use of expired reagents.

10 The equipment shouLd have computer interface facititywith Btood Bank lnterface- system
to reduce any chances of error. ln addition, there should be configuration In the system
that the data of NAT testing shoutd automaticatty be transferred to the e-Raktkosh
Apptication which IRCS, NHQ is using.

11 The equipment must be abte to run on the existing electricaI provision which is singte
phase. Any additionat electricaI requirement for the equipment must be arranged by the
selected company. There shoutd not be singte second interruption. Aian atternative,
setect compenyshqutd manage the UPS system.

12 The rate contract awarded firm must ensure that due to want of reagents and other
consumables the testing procedure shoutd not be hampered even for one day.
Purchase order of reagents/kits shatl be given by IRCS, NHQ, Btood Centre to the
setected company we[ in time, to maintain required stock keeping in mind that the work
shatt not be suffered.
The suppty of regents/kits should be supptied within 15 days from the issue of the order
for suppty.

13 Discriminatory test shoutd be avaitabte on the same ptatform and must provide
discriminatory resutt within 1 week and screening on'the same day, from th'e start of
testing, as and when required by the user.

14 The NAT system must support singte room operation and Reagents shoutd be readyto use
and each kit shoutd contain positive and negative controts, catibrators, internat controls
and externaI controt samptes and at[ other necessary chemicats for the compl.etion of the
whote Test procedure.

15 The selected vendor/firm must provide proven data with detaits showing assay
performance of the reagents for the detection of the requirements tisted above. wider
spectrum of virat genotypes detection witt be advantageous in assessmenu Bidder must
submit sufficient scientific pubtication regarding the sensitivity, specificity,
re p rod ucibitity, repeata bitity and accuracy of test resutt.

16

17

Anatyticat sensitivity of the comptete assay performed on system shoutd be provided by
the vendor for the given format.
The setected vendor/tirm shatt specificatty quote the tatest modet avaitabte gtobatty &
scientificatty known futly automated NAT testing system and Assays which shoutd be
approved by US FDA/CE and BIS (Bureau of lndian Standards) as wett CDCSO (both).

18 The setected vendor/firm must deptoy Protocol for accurate identification, tabetting and
reporting of samptes in mutuaI consultation and agreement with the IRCS, NHe, Btood
Centre.

The setected vendor/firm shatt provide free of cost maintenance of instrument for entire
period of enforcement of agreement.
Discriminatory test shoutd be avaitabte on the same ptatform and must provide
discriminatedresuttwithinlweekandscreeningonthesameday,fromthestartoftesting
as and when required by the user. /-
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The capacity to anatyse btood samptes for NAT testing shoutd be in the rangq of 300-4OO

samples in I2 hours.

20 Att reagents and required consumabte such as pipette Tips, MTUs supptied shatt be within
2l3td of their shetf tife (catcutated from the printed dates of manufacture and expiry) at
the time of delivery. Any expired and used reagents shatt be reptaced by the company f ree
of cost. The selected vendor/firm woutd suppty chemicals required for
ctea n ing/decontam ination and manage waste disposats. The setected vendor/firm woutd
suppty chemicats required for ctea ning/deconta m ination and manage waste disposa[s.

The setected vendor/firm may aLso confirm the suppty of additional reagents other than
testing reagents, if needed free of cost.
Disposal of biomedicat wastes woutd be done as per the existing poticy of Biomedicat
Waste Rute -2016, as amended from time to time.

21 Setected vendor/firm shatt provide comptete testing protocot and Atgorithm for testing
and confirmation of test resutts as approved by CDSCO.

22 Equipment shatt be a newty manufactured one and not a refurbished system.
The setected vendor/firm shal[ update and provide free of cost any up gradations on the
testlng ptatform or the testing kits to the IRCS, NHQ, Btood Centre.

24 STAT feature must be there, and facitity for the priority sampte testing to avoid any detay
in emergency sampte or rare btood group testing.

25 'The setected vendor/iirm shatt be responsibte for transport of equipment's and
accessories to the IRCS, NHQ, Btood Centre, at his own expanses.

26 During the Machine down times /break down the company wilt perform the test at an
alternative site.
The machine shou[d be repaired / fu nctionat/reptaced wlthin 48 hours, white the tests in
the meantime are performed at alternative site, faitingwhich the penatty of the breakdown
as decided in items No-26 woutd be Rs.5000/- per day.
ln case of machine downtimes/breakdown continues for more than a week backup
equipment as an alternative arrangement of testing shatt be provided by the company at
IRCS (NHQ), Blood Centre.

28

The sensitivity of assay at 950/0 LOD must be at least:
Hlv-1 s 30 lU/mt
Hlv-2 s l5 tUiml
HCV S OB IU/MI
HBV s 05 tu/mt

The above-mentioned sensltivity of assay is appticabte for lD and MP-NAT.
The system must offer 24 hrs catibrator stabitity. The supptier shoutd provide anatyticaL
and clinicaI sensitivity of the assay inctuding independent evidence to support
performa nce ctaims.

The specificity of the test must be 100% atso supptier to provide specificity definition,
specif icity of each assay and independent evidence to support performance ctaims.
A) Calibration certificate of the equipment shall be provided by the company free of cost
frequently on every six months.

29

4

23

27



(B) The NAT assay /kits must have necessary approvals from NIB or any of Centre
which is approved by Govt. Of lndia.

The company/firm shall submit relevant specific documentary evidence in support to
this requirement.

Consumabte tike gloves, masks, shoe cover etc. woutd be given by IRCS, NHQ directty to
ope rator.

Forma! of Price Bid
Name of the
Kit/
Pa rticu ta r.

Net rates of one kit of
reagents after
d iscount inctuding
Lab
Setting/Consu mabte
pius satary of tab
technician.

Amount
of GST.

5

30 Required test calibrators, control, invatid and discriminatory tests witl not be charged by
the firm and in such case the setected vendor/firm has to suppty additionat reagents and
consumabtes for these testes free of cost.

ln case the technical committee of IRCS, NHQ wish to do so for better clarity on features
of the equipment, the Setected vendor/firm shatt arrange free of cost demonstration of
performance of equipment.

32 During the Machine down times /break down the company will perform the test at an
alternative site

The machine should be repaired / functional/replaced within 48 hours, while the tests
in the meantime are performed at alternative site, failing which the penalty of the
breakdown as decided in items No-26 would be Rs.50001 per day.

lln case of machine downtimes/breakdown continues for more than a week backup
equipment as an alternative arrangement of testing shall be provided by the company
at IRCS (NHQ), Blood Centre.

Samples transportations to another facility would have to be taken care by the selected
vendor/firm.

The physicat technical demonstration in person would be done by the company, if
required.

The bidder shatt offer/disctose the maximum discount on rate of regents to IRCS, NHQ.

The bidders woutd specify the numbers of free reagents to be provided annual.ty to IRCS,

NHQ.

33

34

35

36

sr.

No-
Percentage of
free tests to be
offered
by the Bldder .

Totat
Cost
inctuding
GST.

(A)

Kit
size

Cost per
reportabte
test.

(A/B)

Yt
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REMARKS:

1. The bidderwoutd quotethe priceof kitptusGSTandperreportabletest. However,

the testing format woutd be decided by the user.

2. The bidder, considering that IRCS is a humanitarian organisation and not

commercia[ organisation and having the timited resources and doing the humanitarian

and social services, woutd quote the lowest price of the kit being charged by the bidder

in any part of the country.

3. The bidder would also mention the percentage of free tests to the total estimated

number of NAT tests, to be provided by the company on an nuaI basis. The estimated totat
number of annuaI NAT tests in IRCS, NHQ is tikety to above 25000 tests.

Calculation of the effective cost rre rtable test b the IRCS, NHQ shall be as followi
Effective
cost of

one
reportable
Test after
Deduction
of

free tests.

CxD

SI,
No

Total
Annual
reportable
tests
Approx:
25000

(A)

Percentage
of free tests
to be
offered by
the bidder.

Total
n um ber
of free
tests.

(B)

Net
reportable
tests afler
deduction
of number
of free
tests
offered by
bldder.

A-B=C

Cost per
reportable
test given
by the
bidder

(D)

Effective
Cost of Net
reportable
tests after
deduction of
number of
free tests
offered by the
bidder.

CxD
25000
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